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Certificate Collection Arrangement of First Aid Training

For those whose attendance requirement are reached and who passed the examination (if
applicable), please collect the certificate at our headquarters office during office hours after
receiving the result notification. It is required to collect within 6 months from the date of course end
or examination, otherwise, the certificate will be destroyed.

Extra certificate fee is required for below courses (only applicable to individual class) :

Course Name

Certificate Fee®

Discounted Standard First Aid Certificate Course
(SFA) and Standard First Aid Certificate Course
(Blended Learning) (SFAB) as well as corresponding
re-exam course (RE)

HK$50

First Aid Workshop for Hikers student can present the purchase

HK$50 (Certificate fee is waived if

receipt of our hiking first aid kit)

Remarks: (1) Only cash is accepted for instant certificate collection. If you pay by cheque, certificate can
only be collected at our headquarters office 3 weeks after payment confirmed (base on postmark date).

Collection Detail
Methods
If you collect the certificate in person at our headquarters office (MTR Olympic
In person Station Exit D3), please present your identity document, class code and
examination date (if applicable).
If you are unable to collect by yourself, please complete the authorization form
By and appoint a rep.resc_entative to collect thg cgrtifica?e on behalf of you / your
authorization corporate or organization. Your representative is required to present a completed

authorization form, a copy of identity document of the student (applicable to
individual class), class code and examination date (if applicable).

By registered
mail

Please submit the special request form EO02 (for individual class) or mailing
service application form EQ5 (for corporate/organization class) to apply for
certificate postage service and send to 4/F, Hong Kong Red Cross
Headquarters, 19 Hoi Ting Road, West Kowloon.

Certificate postage service costs HK$30 per student (for individual class) or
HK$100 per class (for corporate class). Please send the cheque to us payable
to “Hong Kong Red Cross” and write your English full name (for individual class)
or corporate / organization name (for corporate class) and class code on the
back of the cheque.

Enquiry
West Kowloon Headquarters Office Shatin Training Centre Registration Centre Office Hours
Address: 4/F, HKRC Headquarters, 19 Hoi Ting Address: Unit 2220 - 2221, 22/F, Grand Monday to Friday: 09:00 — 13:00;14:00 — 17:00
Road, Olympic, West Kowloon Central Plaza Tower 2, 138, Sha Tin Rural Saturday: 09:00 — 12:00
Tel.: 3971 0288 Fax: 3971 0388 Committee Road, Sha Tin, N.T Sunday and Public Holidays: Close
E-mail: fa.training@redcross.org.hk Tel: 2603 0188 Fax: 2603 0919 Customer Service Hotline Service Hours:
(First Aid Training) E-mail: ht@redcross.org.hk Monday to Friday: 09:00 — 13:00;14:00 — 17:00
(Health Training) Saturday, Sunday and Public Holidays: Close
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